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SIC 4173

TERMINAL AND SERVICE FACILITIES
FOR MOTOR VEHICLE PASSENGER
TRANSPORTATION

This industry includes establishments primarily en-
gaged in the operation of motor vehicle passenger termi-
nals and of maintenance and service facilities, not oper-
ated by companies that also furnish motor vehicle
passenger transportation. Establishments that are owned
by motor vehicle passenger transportation companies and
are primarily engaged in operating terminals for use of
such vehicles are classified in the same industry as estab-
lishments providing motor vehicle transportation. Sepa-
rate maintenance and service facilities operated by com-
panies furnishing motor vehicle passenger transportation
are treated as auxiliaries. Establishments that provide
motor vehicle maintenance or service for the general
public are classified in various automotive repair indus-
tries, such as SIC 7533: Automotive Exhaust System
Repair Shops and SIC 7538: General Automotive Re-
pair Shops.

NAICS CODE(S)
488490 (Other Support Activities for Road Transporta-
tion)

In 2001, there were 1,031 establishments in the in-
dustry employing a total of 17,541 people. Combined,
their annual payroll totaled $452.5 million. Most of the
firms were quite small, with only 42 percent employing
more than 9 workers.

The majority of motor vehicle passenger terminals
and maintenance facilities in the United States, whether
their mode of transportation was bus, train, or some other
method, were owned and operated by companies that
were also directly involved in the transport of passengers.
As aresult, the terminal and service facility operations of
those companies—from Greyhound to Amtrak—were
treated as part of their overall transportation services and
were classified with those services, rather than in this
industrial classification. In 2004 Greyhound operated
2,400 buses and 112 terminals alone. In larger urban
areas, a government-run, regional transportation author-
ity usually maintained terminals.

The independent facilities in this industry suffered as
a result of waning intercity bus ridership during the final
decades of the century. In the 1920s, more than 4,000
intercity bus companies operated in the United States,
and by the mid-1940s the bus transport industry regis-
tered 27 billion passenger miles annually. The popularity
of this mode of transportation in turn spurred the success
of terminal and service facilities of the time. Due to the
increasing availability of personal-use vehicles, however,
more and more Americans traveled between cities in their
own vehicles. By 1998, nearly 80 percent of long distance
trips were made by personal vehicle. According to the
U.S. Department of Transportation’s Transportation Sta-
tistics 1998 Annual Report, the total intercity bus
ridership accounted for only 2.1 percent of total highway
miles traveled. But intercity buses were recognized as the
safest form of transportation, and Greyhound reported
that in 2003 it traveled 9 billion passenger miles.

The trend among publicly run regional transportation
facilities moved toward intermodal transportation termi-
nals that accommodated inter-city bus lines, passenger
railroads, transit rail and buses, commuter rail, and sub-
ways all under one roof. In the mid-1990s, Boston;
Newark, New Jersey; San Francisco; and Atlanta were all
in various stages of designing intermodal facilities that
made passenger travel more convenient. Acting as land-
lords, the transportation authorities leased space to their
terminal tenants. In Boston’s new intermodal South Sta-
tion, for example, prime bus bays were leasing for about
$35,000 a year in 1995.

Greyhound, in particular, was hoping to change the
image of bus riding. In the 2000s, the company reported
customer facts regarding levels of income and education,
among other items, in an effort to de-stigmatize the in-
dustry and the image of what was generally perceived as
its typical clientele.

Another trend in ground transportation terminals fo-
cused on establishing a more customer-friendly ambiance
and providing both passengers and city residents with a
greater diversity of services. By the late 1990s, the Port
Authority of New York and New Jersey had transformed
the Port Authority Bus Terminal in New York City, long
associated with grime and criminal activity, into a shop-
ping and entertainment center. Through aggressive mar-
keting, the Port Authority attracted a host of upscale
retailers, including drug stores, coffee and pastry ven-
dors, and florists. It also installed a new 30-lane bowling
alley, patronized primarily by corporate leagues and local
families. In 1999, the George Washington Bridge Bus
Station followed suit, upgrading its facilities with the
same type of retailers and services.

Assurance of safety was a big concern for the indus-
try, especially after the terrorist attacks of September 11,
2001, and the attack on a bus driver in Tennessee the
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following moth. That year, Greyhound established secu-
rity measures including metal detectors, searches, and
frisking of passengers. In 2003, the city of Riverside,
California, had uniformed officers on patrol in and
around the bus station, and many bus stations across the
country were doing the same.
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LOCAL TRUCKING WITHOUT STORAGE

This category covers establishments primarily en-
gaged in furnishing trucking or transfer services without
storage for freight generally weighing more than 100
pounds, in a single municipality, contiguous municipal-
ities, or a municipality and its suburban areas. Establish-
ments primarily engaged in furnishing local courier ser-
vices for letters, parcels, and packages generally
weighing less than 100 pounds are classified in SIC
4215: Courier Services Except Air; those engaged in
collecting and disposing of refuse by processing and de-
struction of materials are classified in SIC 4953: Refuse
Systems. Those establishments involved in removing
overburden from mines or quarries are classified in vari-
ous mining industries, while establishments such as con-
struction contractors engaged in hauling dirt and rock as
part of their construction activity are classified in various
construction industries.

NAICS CODE(S)

562111 (Solid Waste Collection)

562112 (Hazardous Waste Collection)

562119 (Other Waste Collection)

484110 (General Freight Trucking, Local)

484210 (Used Household and Office Goods Moving)

2001 Industry Leaders by Revenue
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[ Savage Industries Inc.

[ Schwerman Trucking Co.

[ GE Fleet Services

[ Schneider National Inc.

[ J.B. Hunt Transport Services Inc.

SOURCE: Ward’s Business Directory of US Private and Public
Companies

484220 (Specialized Freight (except Used Goods)
Trucking, Local)

Trucks represent virtually the sole means of trans-
porting freight in intracity and local markets—operating
zones of 50 miles or less. Such diverse products as bakery
goods, dry cleaning, auto products, fuel for service sta-
tion pumps, and vending machine supplies are only a few
of the enormous variety of goods delivered by local
trucking firms.

Although over-the-road intercity truckers are the
most visible segment of the industry as a whole, the
trucking industry itself grew out of local, short-haul
trucking in the early years of the twentieth century, when
automobiles began to be converted into trucks to haul the
freight traditionally transported by horse-drawn wagons.

The industry is divided into two types of establish-
ments: private carriers who own or lease trucks to trans-
port their products to customers, and for-hire carriers who
contract with shippers to transport their goods for them.
All companies in this industry are divided roughly in half
between corporations and individual proprietorships or
partnerships.

In 2001, the overall industry leader was Savage
Industries Inc. of Salt Lake City, with revenues of $12.9
billion and 1,000 employees. Savage handled a diverse
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